Instruction Sheet Q

How to Use the Property Access Request Portal

How to Use this Document:

e Scroll down one page to the Contents Page.

e This document is a collection of small instructions for specific PAR tasks.

e Scan the table of contents to find the instructions you’re looking for.

e Click on the heading in the table of contents to be taken directly to those instructions
e Use the links within the instructions to navigate between related instructions.

Purpose:

The purpose of this document is to provide users with instructions to use the Property
Access Request (PAR) Portal.

This document is for any Arrow staff & contractors that use the PAR Portal to request access
to sites as well as view, send, or print Property Access Conditions (PAC).

The document provides an overview of the process and instructions to access the Property
Access Request Portal, find and create Property Access Requests, view and send Property
Access conditions and more.

Who can use the Property Access Request Portal:

Anyone with an Arrow email & login can use the PAR Portal. All staff automatically have
access. Contractors can also access the portal via a request from their Arrow Energy
supervisor/contract holder.
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Getting Started
Logging in to the Property Access Request Portal

You can use the PAR portal on your mobile device (Mobile) or computer (PC)

arTOWeday Property Access Request Portal

- Create PAR «
PAR Portal Dev wants to access your PAR GIS account information (?)

Sign in to PAR GIS @esri T

Step 4
ArcGlIS login Step 2 e
=)

Step 1: Open the PAR portal at https://propertyaccess.arrowenergy.com.au/PAR/portal

Step 2: Click the blue Arrow SSO button.
Step 3: If prompted, enter your Arrow email address and password to login.

Step 4: The Portal will open to the initial landing page.

Before Creating a PAR
Before creating a new PAR for your activities, search in the portal to see if there is an existing

PAR for that property.

If an existing PAR matches the property, activities and planned dates, users can sign on to that
existing PAR, instead of creating a new one.


https://propertyaccess.arrowenergy.com.au/PAR/portal

Activities, Duration and Request Periods

The PAR portal requires users to select an Activity when requesting a PAR.

The Activity Type determines how long the PAR can last for (Duration) and how long in advance
the PAR needs to be requested, before activities can begin (Request Period).

Once an activity is selected, the system will only allow you to select dates that match the
default Duration and Request Periods for the specific activity.

For properties with specific notice period requirements that are longer than the default
request periods, PAR will automatically pull those requirements through and the system will
only allow you to select dates that match the Request Period for that specific property.

LLOs can overwrite time frames and apply new dates when the Approve requests.

The table below outlines what work falls under what Activity, and the Duration and default
Request Period that applies.

Activity Activity Description W Request Period

Planning & Area Wide Planning, Site Scouting, Survey, 60 Days 16 Days
Assessment Seismic, Geotech, Water/Soil Sampling, Flora &
Fauna Monitoring
Construction Survey Pegging, Site Preparation, Roads & Access, Civil Works, 90 Days 16 Days
Gathering, Initial Rehabilitation/Stabilisation, Pressure Testing
Commissioning & Handover Activities, Introduction of Hydrocarbons, Nitrogen 30 Days 10 Days
Startup Purge, Walk Down
Operations & Asset maintenance, Inspections, Wellfield Operations, Weed 7 Days 0 Days
Maintenance Spray, Maintenance remediation work including excavations,
grading, dig-ups
Vegetation Slashing, Spraying, Vegetation Removal 30Days 0 Days
Management
Decommissioning Final Rehabilitation Works, Rehabilitation Monitoring, Cut & 30 Days 10 Days
Cap
Visitor Delegations, Site Visits 30 Days 2 Days
Radiographic Radiographic Testing 7 Days 0 Days
Testing
Rig Activities - Completions Rig 30 Days 10 Days
Completions
Rig Activities - Workover Rig 30 Days 10 Days
Workover
Rig Activities—Plug  Plug & Abandon Rig 30 Days 10 Days
& Abandon
Rig Activities - Drilling Rig 30 Days 10 Days

Drilling
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PAR Portal Automatic Emails

The PAR Portal will automatically send emails to the user/s at different stages of the PAR
process.

Emails will be sent from no-reply-PAR@arrowenergy.com.au.

Below is a table summarising at what stages emails are sent, and which email addresses
(users) they are sent to.

Create a new PAR New PAR email (not an approval) or

Approved PAR email (for auto-approved PARs)

PAR status set to Approved by LLO Approved PAR email

PAR status set to Declined by LLO Declined PAR email

LLO ‘Notify User’ PAR Alert Email (Signed On Work Party Members & Requestor)

LLO ‘Change Date’ Date Change Email (Signed On Work Party Members &
Requestor)

PAR 48 hours from expiry Expiry warning email (not for O&M activities)

PAR Expired No Email

Sign On No Email

Request Property Access Conditions Property Access Conditions email

Request Property Access Pass Property Access Pass email (and SMS)

Below is a sample of some of the emails that users receive.

PAR Approved - PAR#1256 Property Conditions

no-reply-PAR@arrowenergy.com.au no-reply-PAR@arrowenergy.com.au
To © Alice Davies To © Alice Davies

(©) Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. (®) Click here to downlead pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

‘ PAR Approved ‘ Property Access Conditions

THIS IS NOT AN APPROVAL
Dner Alina Nessine

¢ PAR Declined - PAR#1279 Dear user,

Please see links below for the Property Access Conditions for PAR#1206

PAR Date Change - PAR#1279

PAR@arrowenergy.com.au
To O 4 s
~ Click

importance.
. To help protect your privacy, Outlosk prevented automatic download of some pictures in this message.

‘ PAR Date Change

Dear Alice Davies,

Property Access Request PAR#1279 has been declined, you do not have approval to enter this property. Dear Alice Davies,
PARID 1279 Property Access Request PAR#1279 dates have been changed
PARID 1279
Start Date 11/08/2025


mailto:no-reply-PAR@arrowenergy.com.au
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PAR Status
New PAR has just been created, and is sitting with Land Access to review
Approved — The PAR has been approved, however the start date for the PAR is in the future
Inactive

Approved — Active The PAR has been approved, and the PAR dates are current

Declined The PAR has been declined
Expired The finish date for the PAR is in the past
PAR Approvals

Once a PAR is requested, there are two modes of approval. Auto-Approval & Manual Approval.

Auto-Approval :

Where Property Access Conditions are set to Auto-Approval the PAR will be automatically
approved in line with the default Request Period & Duration, or the specific property Request
Period requirements.

Users will receive a PAR Approved email, and PAR Status will change automatically to
approved.

Manual Approval:

Where Property Access Conditions are not set to auto-approval; once a PAR is created, the
system will send the PAR to the LLO for review. .

You will receive an email confirming that a new PAR has been created.
When the LLO approves the PAR, you will receive a PAR Approved Email.

Property Access Conditions can be viewed as soon as the PAR is created.
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Add a URL Shortcut to the PAR Portal on an Apple Mobile Device.

For ease of access, a shortcut to the PAR Portal can be added to the app screen on your
mobile device. The shortcut appears like an app and will load the portal in a new tab in Safari
each time the icon is pressed.

< Outicok w'! B 2:54pm 92% - «Outiock w T 2:57pm 91% - < Outhook w B 2:57pm 92% -.-
) Property Access — Property Access PAR Portal X
AlfOWenergy  Request Portal AffOWenergy  Request Portal opertysccess.a

. LongswampiTowe i @ m M
. IMiCrowaveTower:
Copy Acd to Add to Ada

Favourites  Reading List Bookmark 10

* Add to Favourites

(%) Add to Quick Note

[A Add to Favourites

@ Find on Page
0 Add Bookmark to...
: Add to Home Screen Step 4
0 @ Markup
Create PAR PAR Table Filter Create F
Print
L] ® ®
o
4 S  wenergycomau ¢ Step 2 Bookmarks ANl Tads g (e as Ringtone

i-FiCall ®  4:00pm

Step 1: Open the PAR Portal in Safari

Step 2: Press the three buttons to display menu options
Step 3: Press ‘Share’

Step 4: Press ‘Add to Home Screen’

Step 5: Icon will display on home screen
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How to Change Map Layers on PC and Mobile Device

Step 3

Layers

Layer Legend

Property Access Requests -
Status

Property Access Requests -
Activity

Existing Arrow
Infrastructure _VO1

> LOP Conditions

Cadastral - Land Liaison
Officer (LLO)

Cadastral parcels
> FLOCs

> Arrow Imagery

Step 4

Step 1: Open the PAR Portal
Step 2: In the top right-hand corner of the map select paper icon EI
Step 3: A grey box will appear with all available map layers

Step 4: Press the ‘eye symbol’ to turn a layer on or off. An eye will appear as you hover over
the right —hand side of the box

Note: A crossed eye symbol means the layers are turned off ¢



How to Create a PAR

PARs can be created on PC Using

e Asset ID

e Functional Location (FLOC)
e Loton Plan (LOP)

e |nteractive Map

PARs can be created on Mobile by using:

e C(Create PAR button

e Search Barto select Asset ID, FLOC or LOP
e Interactive Map
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Create a PAR on PC with an Asset ID

Property Access Request Portal

»)
alrOWenergy

CA v
Create AR 3 [ PEEEET
¥

+ Requested By Q Daandine 1
[ Daandine 1
[] Daandine 10
» Location [] Daandine 100
[ Daandine 101
[[] Daandine 102
« Activity ® [] Daandine 103
[] Daandine 104

Tobias Burwood

STER2

t STEP3
+ Select date
STEP4
=

Commissioning & Startup

« Description of Activities Construction

Decommissioning
Example: "Access requested for Contractor to
" Operations & Maintenance
carry out generator servicing on wells 1,2 & 13

On site contact is Joe Bloggs on 111 222 333{ Planning & Assessment

STEPS Radiographic Testing

139/500 Rig Activities - Completions
Rig Activities - Drilling
Rig Activities - Plug & Abandon

Rig Activities - Rigless Operations

Earthstar Gaographics

Step 1: Open the PAR portal and select the (+) sign on the left-hand bar

Step 2: Click the (+) in the ‘Location’ bar and search via Asset name ie. Daandine 100. You can
add multiple assets.

Step 3: Click the ({ ) in the ‘Activity’ bar and select one activity.

Step 4: Select a start date and finish date for activities. See duration & request periods

Step 5: Add a short note to the Land Liaison Officer to describe the activities to be carried out
under the PAR.

Step 6: Click ‘Request Access’, a link will appear with your request details

10
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Create a PAR on PC with Functional Location (FLOC)

;,”OW;:Z,W Property Access Request Portal

Create PAR «

+ Requested By

m (1] STRH01.80101.5TP01001
[0 STRH01.80101.5TP01701

Tobias Burwood

+ Location [ STRH01.80101.5TP01701-MV-01002
[0 STPH01.80101.5TP01701-MV-01003
[0 STRH01.80101.STP01701-MV-01101
» Activity @ [ STRH01.80101.5TP01701-MV-01102
[ STRH01.80101.5TP01701-MV-01103

STEP3 E
« Select date
STEPA
N . Commissioning & Startup

Construction

» Description of Activities Decommissioning

Example: "Access requested for Contractor to
carry out generator servicing on wells 1,2 & 13
On site contact is Joe Bloggs on 111222 333

STEP S

Planning & Assessment

Radiographic Testing

Rig Activities - Completions
Rig Activities - Drilling
Rig Activities - Plug & Abandon

Rig Activities - Rigless Operations

STEP 6

m Earthstar Geographics Powared by Est
Step 1: Open the PAR portal and select the (+) sign on the left-hand bar

Step 2: Click the (+) in the ‘Location’ bar and search via Functional Location ie. STP.HO1. etc .
You can add multiple FLOCs

Step 3: Click the ( {/ ) in the ‘Activity’ bar and select one activity.

Step 4: Select a start date and finish date for activities. See duration & request periods

Step 5: Add a short note to the Land Liaison Officer to describe the activities to be carried out
under the PAR.

Step 6: Click ‘Request Access’, a link will appear with your request details

11
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Create a PAR on PC with Lot on Plan (LOP)

Property Access Request Portal

»)
arroWenergy

Create PAR «

» Requested By
Tobias Burwood

+ Location

[ 013-PS-1815-03/121
[J 1212DER34118

* Activity ® [ 121DY306
[0 1215P121761

STEP 2

STEP3

« Select date
STEP4

=%

Commissioning & Startup
Construction

« Description of Activities Decommissioning

Operations & Maintenance
Example: "Access requested for Contractor to
carry out generator servicing on wells 1,2 & 13 Flanning &Assessment
On site contact is Joe Bloggs on 111 222 333{ Radiographic Testing

STEPS Rig Activities - Completions

139/500 Rig Activities - Drilling
Rig Activities - Plug & Abandon

Rig Activities - Rigless Operations

STEP 6
Earthstar Geographics

Clear

Step 1: Open the PAR portal and select the (+) sign on the left-hand bar

Step 2: Click the (+) in the ‘Location’ bar and search via Lot on Plan ie. 121DY306. You can add
multiple lot on plans.

Step 3: Click the ( {/ ) in the ‘Activity’ bar and select one activity.

Step 4: Select a start date and finish date for activities. See duration & request periods

Step 5: Add a short note to the Land Liaison Officer to describe the activities to be carried out
under the PAR.

Step 6: Click ‘Request Access’, a link will appear with your request details

12
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Create a PAR on PC using the interactive Map

RDEV/portal/#data_s=id%3AdataSource 919606282580 1ayer-13-0%3A1 * 0O @ :

quest Portal

12 Hewrs (CAD)

12 Hours (O&M)

24 Hours (CAD)

24 Hours (OSM)

Step 4 O
« Select date Step 5
.

Note to Land Liaison Officer

Step 1: Open the PAR portal and find the target property/asset on the map

Step 2: Click the property/asset and a grey box will pop up. On the grey box, click ‘View’
next to create PAR. A new window will open with the Location information populated
Step 3: Click the ( { ) in the ‘Activity’ bar and select one activity.

Step 4: Select a start date and finish date. See duration & request periods

Step 5: Add a short note to the Land Liaison Officer to describe the activities to be carried
out under the PAR.

Step 6: Click ‘Request Access’, a link will appear with your request details

13
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Create a PAR on Mobile

9:34 w56 €0 9:46 Step 3 w56 € 9:46 w56 €
(=] propertyaccess.arrowenergy.com.au (¢} =) propertyaccess.arrowenergy.com.au (¢ = propertyaccess.arrowenergy.com.au ¢
») Property Access ») Property Access ) Property Access
AlTOWenergy ~ Request Portal ArroWenergy Request Portal ArrOWenergy Request Portal
Filter X Filter X

sassering

ﬂ 0 Selected v

Activity Status
L d M
0 Selecte 0 Selected v
tat
Status Property
0 Selected M 0 Selected
P ;
roperty Start Date is between
0 Selected s

B | and

Start Date is between v :
Finish Date is between

B | and &)

B | and ]
Finish Date is between (D)
B and &)
PAR Table Filter Step 4
O
< ] m © < th m < ] m ©

Step 1: Open the PAR portal on your Mobile device
Step 2: Press ‘Create PAR’

Step 3: Fill out the details from top to bottom
Step 4: Press ‘Apply’

Step 5: The link to the PAR Details Screen will appear at the bottom of the screen (you may
need to scroll down).

14
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Create a PAR on Mobile from the Search Bar
(FLOC, Asset ID, and LOP)

945  Step 1 w56 € 9:44 Step2  .iscEn 945  Step4 ! 56 €2
Q propertyaccess.arrowenergy.com.au (&) Q propertyaccess.arrowenergy.com.au ¢ a propertyaccess.arrowenergy.com.au
») Property Access ) Property Access » Property Access
AlTOWenergy ~ Request Portal AlfOWenergy  Request Portal AlfOWenergy  Request Portal

Create PAR

« Requested By
Alice Davies

+ Location

2RP880190

« Activity

Operations & Maintenance

Daandine 100 &5 v X
« Select date
88 & Step 3
Croate PAR 20 Sep 2025
Display Field Daandine 100
LOTPLAN 2RPB80190 -
Max 7 days

26 Sep 2025

Create PAR PAR Table Filter Create PAR PAR Table Filter ‘ Clear

< h m © < i) m ©

A\
=
B

Step 1: Open the PAR portal on your Mobile device

Step 2: Search for a location in the ‘Search Bar’ by entering an Asset ID, FLOC, or Lot on Plan

Step 3: Press ‘View’ next to ‘Create PAR’
Step 4: The Location details will be pre-filled. Enter the rest of the details
Step 5: Press ‘Apply’

Step 6: The link will appear on the bottom on the screen (you may need to scroll down)

15
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Create a PAR on Mobile from the Map

934 Step 1 w! 56 € 10:41 Step2  wiscEn 9:45 Step 4 w! 56 €
=] propertyaccess.arrowenergy.com.au ¢ =} propertyaccess.arrowenergy.com.au ¢ =] propertyaccess.arrowenergy.com.au ¢
> Property Access ) Property Access ») Property Access
AlTOWenergy  Request Portal alrOWenergy  Request Portal AlTOWenergy  Request Portal
Create PAR X
+ Requested By
Alice Davies
Landholder Conditions: Arrow = % = Location
(Tipton) Pty Ltd - Glenelg 8 v
00 2RP880190
0o
+
Create PAR View Step 3
12 Hours ( Yos SACHVRY
12 Hours (O&M) Yos Operations & Maintenance v
24 Hours (C&D) Yes
« Select date
24 Hours (O&M) No
3rd party buried infrastructure
known 20 Sep 2025
3rd Party Hygiene Centificate No
pIOS 0 10 km/hr around buildingsand ~ No =
" = livestock Max 7 days
’ Q ‘ 10 kmv/hr around buildingsand = No 26 Sep 2025
Create PAR PAR Table Filter ’ ° . Step 5 @
Create PAR PAR Table Filter
< M m © 4
< M m ©
< ) m D

Step 1: Open the PAR portal on your Mobile device

Step 2: Find and select the property, the screen will turn blue

Step 3: Press ‘View’ next to ‘Create PAR’

Step 4: The Location details will be pre-filled. Enter the rest of the details
Step 5: Press ‘Apply’

Step 6: The link will appear on the bottom on the screen (you may need to scroll down)

16
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Find an Existing PAR

Before creating a new PAR, you can search for an Existing PAR.

If an existing PAR matches the property, activities and planned dates, you can sign on to that
existing PAR, and complete work under that PAR instead of creating a new one.

Existing PARs can be found on PC by using:

e Search Function
e Filter Function

Existing PARs can also be found on Mobile.
Once a PAR has been identified, users can:
e Signonto an existing PAR
o View, send or print Property Access Conditions

o Send a Property Access Pass

Make sure you read the Property Access Conditions before heading to site.

17
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Find an Existing PAR on PC using the Search Function

arrowz.zrg, Property Access Request Portal

Property Access Requests - Activity Step 1
PARID v *=+ Status $ +++ Activity $ +++  Start Date ¢ «++  Finish Date ¢ +»»  Landholder Name
1270 Approved - Inactive Operations & Maintenance 10/09/2025 17/09/2025 Arrow (Daandine) Pty Ltd
1269 New Construction 26/09/2025 30/09/2025 Arrow (Daandine) Pty Ltd
1267 New Planning & Assessment 2410972025 24/10/2025 LITTLE, Harold Ivan
1266 New Planning & Assessment 24/09/2025 24/10/2025 ROSS, Robernt Charles_GIL

Step 1: Open the PAR portal and select the up arrow on the orange bar .

Step 2: Search the list of PARs using any word or number under any of the headings and press
enter. The results will display in the grey table.

For example, search by PAR ID (e.g. 1254), Activity (e.g. Construction), or Lot on Plan
(e.g. 59DY595)

Step 3: Double click beside the PAR ID number to load the PAR details page.

18
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Find an Existing PAR on PC using the Filter Function

»
alrOWenergy

Property Access Request Portal

Search and Filter &
St\ép 1
Activity

0 Selected v
Status

0 Selected v

Start Date is between

]  and B

State of

Finish Date is between

B | and =

Step 1: Open the PAR portal and select the filter icon on the left hand bar.

Step 2: Fill out all or some of the ‘Search and Filter’ options and press enter. The results will
display on the map.

Step 3: Single click beside the PAR ID number to load the PAR details page.

19


https://propertyaccess.arrowenergy.com.au/PAR/portal

Instruction Sheet

Find an Existing PAR on a Mobile Device

9:45 Step 1 w56 € 9:46 Step 3 w 56 € 9:46 Step 5 w! 56 €
= propertyaccess.arrowenergy.com.au (] =] propertyaccess.arrowenergy.com.au (¢} =] propertyaccess.arrowenergy.com.au ¢
. > » Property Access ») Property Access ) Property Access
AffOWenergy  Request Portal AlfOWenergy ~ Request Portal ArfOWenergy  Request Portal
Filter X Property Access Request X
-
Property Access Re --- ||| @@
0 Selected v P i oo
PARID v +++  Status
Status
1294 New
0 Selected
85 Dedlined
Propgny 1281 Approved - Inactive
0 Selected E 1256 Declined
Start Date is between
B and B
Finish Date is between
B ond 65}
O
Create PAR PAR Table Total: 4 | Selection: 0
. < M m © < M m ©

< h m @

Step 1: Open the PAR portal on your Mobile device

Step 2: Press Filter

Step 3: Fill out the search fields — one or multiple

Step 4: Press ‘Apply’

Step 5: A table will appear with a list of the applicable PARs

Step 6: Press on the PAR ID to open the PAR Details Page

20


https://propertyaccess.arrowenergy.com.au/PAR/portal

Sign On to an Existing PAR

Users must ensure that a PAR is in place before accessing a property — but — not

everyone needs to Sign On to an existing PAR.

Check with your supervisor to determine whether you need to sign on to a PAR.
The user creating the PAR will automatically be signed on to the PAR when
approved.

Users can sign on to an Existing PAR on PC or a Mobile Device.

Bulk sign on is available for larger work parties. This involves an excel spreadsheet

bulk upload of the required details.

21
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Sign On to an Existing PARon a PC

224 Property Access Request Portal

. ArrOWenergy

Property Access Request Details Gt p 2 Ste P 3

B
.
PAR IO Activity ﬁm Start Date Finish Date Primary LLO Contact Secondary LLO Contact
Operations & yro——— 28/08/2025 04092025 Leila Duggan +61474965494 Sarah Scarfie +41499 473776
Mentenance Aoy
Enter Phone Number
Property Conditions
PR « Phane Number
Property Specific Specific Access Hygieno Propenty .
Landholder Name  Property Nome Lot On Plaavs Propenty Type Conditions Dayw/Times Conditions Conditon Link Lawt Updated 0439717184 Ste P 4
BAKER Scom Wongaea 12107306 Mirnery o ° 0 0908/2025
CONNOR Daandine 225920 7 | Teanse v ¢ 11/08/2025
Homestead ovs o Q
ROY
Asset List ATTOWersarsy Property Access Request Portal
Progrerty Asset 1 SAP Asset Dy
RO W1 gl Pt Ve proparty Access Requast Details Outcome —
DV-0092 Low Pount Dr
AR 10 Ay a0 Dot P Dote [—r Cantect Secendary LLO Comacs
Dv-0054 Low Point Dr
N o0
SOA_PAD WP072 Well Pad
Proparty Conditions
Erave Veructe
Property Specific Spechic Access Mygione Propary
Landhoider Name  Propeny Name Propeny Type Condtion Oy Times Condtion Condition Uink Lot Updhated
(] @ (]
Dw
(] [

Step 1: Find the existing PAR to sign on to (See Instructions to Find Existing PAR)

Step 2: Check that the PAR Status is Approved
Step 3: Click on the Sign On button

Step 4: If you have not provided your phone number to ICT for open display in the Outlook
address book, you will be prompted to now

Once completed, the User’s name will be listed in the Work Party Sign On Sheet.
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Instruction Sheet

Sign On to an Existing PAR on a Mobile Device

9:48 w56 €
=] propertyaccess.arrowenergy.com.au (@)
»») Property Access

AlTOWenergy  Request Portal

Property Access Request Details

PARID 1277

Activity Operations & Maintenance
Status Approved - Active
Start Date 09/09/2025

Finish Date 16/09/2025

Primary LLO Gavin Gunther

Contact +61 438 665 085
Secondary LLO Rohan Aitken

Contact +61429 015877

Step 1: Open the PAR portal on your Mobile device

Step 2: Search or Create a PAR and open PAR Details

Step 3: Press ‘Sign On’

Once completed, the User’s name will be listed in the Work Party Sign On Sheet.

Note: You can only ‘Sign On’ when the PAR status is Approved
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Instruction Sheet

Bulk Sign On (Bulk Upload)

Property Access Request Portal

en»'ergy

L Create PAR
Property Access Request Portal

energy

» Requested By

i
< Back to portal
Tobias Burwood
Property Access Request Details
PARID Activity Status Start Date Finish Date Primary LLO
2640 Operations & 21/0%9/2026 29/11/2026 Tobias Burwood
Maintenance
OWoraay Property Access Request Portal
it Bulk Sign On K
A « Upload file E C STEP 2 D E
e .
S ull Name Email Address  Phone Number Company Name
Choose File |bulk_upload...te_v3 (1).csv . .
— estl testl@email.com 24567892 Test Esri
srees 2640 $st2  test?@email.com 123456789 Test Esri

pstd testd@email.com 368521459 Test Esri Company
2640 festd testd@email.com 845625142 TestEsri Company 2

There are two locations within the PAR Portal from which a bulk upload can be initiated for

sign ons. Select either of these to begin the process.

1. Theicon on the left of the 'Create PAR' landing page

5 The button on the PAR Details page Bulk Sign On

NOTE: Before you begin, download the bulk upload template from the Arrow Energy

website: https://www.arrowenergy.com.au/work-with-us/supplier-portal/property-access-request-par/

Fill out the columns of the template as required. ENSURE you update the correct PAR ID as
the bulk upload feature will add the names to whatever PAR ID you choose.

Step 1: Press 'Choose File' and then select your completed and saved template.

Step 2: Select your completed and saved template. Double check details.

Step 3: Press ‘Sign On’, an alert will show to confirm a successful upload.

Once completed, the User’s name will be listed in the Work Party Sign On Sheet. Note:

You can only ‘Sign On” when the PAR status is Approved
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View, Print & Send Property Access Conditions

About Property Access Conditions

Property Access Conditions outline the requirements that landholders have for Arrow staff &
contractors operating on their property. PACs are created by the Land Access Team and exist
for all properties, even if no PAR exists.

Property Access Conditions have replaced the old Landholder Conditions, or Property
Conditions.

All Arrow staff & contractors must abide by all conditions outlined in the PACs. Before
completing any work on a property, make sure you have read and understood the PACs. If you
have any questions, you can contact the LLO listed on the PACs for more information.

View PACs

PACs can be viewed, printed and sent once a PAR is created. It does not need to be approved
to access PACs.

1111
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Instruction Sheet

View Property Access Conditions without a PAR (Mobile & PC)

Step 2

Landholder Conditions: COMMENS,
Russell George

! |
SR \ 88 | & Zoomto

10 km/hr around buildings and
livestock

10 km/hr around buildings and
livestock (C&D)

12 Hours {C&D)
12 Hours (O&M)
24 Hours (C&D)
24 Hours (O&M)

3rd party buried infrastructure
known

3rd Party Hygiene Certificate
40 km/hr (C&D)
40 km/hr (O&M)
50km/hr (O&M)

60 km/hr (C&D)

60 km/hr (O&M)

above ground structures

Step 1: Open the PAR portal and find the target property/asset on the map
Step 2: Select the property/asset on the map — it will become highlighted

Step 3: A grey box will show up with a list of conditions.

Note: Conditions with the abbreviation O&M = Operations and Maintenance, and C&D =
Construction and Drilling.

These conditions can be used for planning or general purposes and are not related to a
Property Access Request.
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Instruction Sheet

View Property Access Conditions with a PAR on PC

H = Send Property —  Send Property
Property Access Request Details Step 1 B s

PARID Activity Status Contact Secondary LLO Contact
1206 Vegetation Approved - Activi +61 438 665 085 Rohan Aitken +61429 015877
Management
Property Conditions
Extra Vehicle Hygiene
Landholder Name Property Name Lot On Plan/s Conditions W Link Last Updated
COMMENS, Russell Bottom Block 3DY849 10/08/2025
George
Step 2
»)

Property Access Request Portal

AlTOWenergy

Step 3

Property Access Conditions

PARID 1206 Approved - Active JEIIUIERES]

Start Date 14/08/2025 Finish Date
Activity Vegetation Management

Property Name Bottom Block

Landholder Name COMMENS, Russell George

Lot On Plan 3DY849

Before You Go Arrow Weed & Machinery Hygiene Declarstion

Step 1: Step 1: Open the PAR Details page by finding an existing PAR and double clicking on a
PAR or clicking on the link from the confirmation email.

Step 2: In the Property Conditions table, select ‘View Property Conditions’

Step 3: This will open a screen with the Property Access Conditions and map
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Instruction Sheet

View Property Access Conditions with a PAR on a Mobile Device

9:48 Step 2 wil 56 €3 9:48 wil 56 €3 9:49 Step 5 il 56 €3
o
e propertyaccess.arrowenergy.com.au ¢ L 805 A TONeNAEy COm. Al ¢ =) propertyaccess.arrowenergy.com.au (¢
» Property Access ar row’)) Property Accelss ») Property Access
AlTOWenergy  Request Portal T SR AlTOWenergy  Request Portal

< Bac R Back to PAR Detai
Property Conditions Property Access Conditions
Property Access Request Details Landholder Name COMMENS, Justin PAR oo Approved - S
Troy as TTE [[>] Active
PARID 1277
Property Name Glenidol
Activity Operations & Maintenance SO Plac/s 2RP78474 Start Date
Stat: — = 9/9/2025
g Approved - Active Property Type Primary
Finish Date
Start Date 09/09/2025 P aci
roperty Specific Q 16/9/2025
Conditions
Finish Date 16/09/2025
= " Specific Access Activity
Ao Savin Gimther Days/Times Operations & Maintenance
Contact +61 438 665 085 Extra Vehicle Hygiene Step 4 Property Name
Conditions
Secondary LLO Rohan Aitken Glenidol
Contact +61429 015877 Fropaty Londiton Lm( by et fave
Step 3 Last Updated 10/08/2025 COMMENS, Justin Troy as TTE
Lot On Plan
— 2RP78474
< 1 [ 2 3 4 >

Step 1: Open the PAR portal on your Mobile Device.

Step 2: Search or Create a PAR and open PAR Details

Step 3: Press the right arrow button to go to the next page
Step 4: Press ‘View Property Conditions’

Note: There may be more than one Property Conditions, please scroll.

28


https://propertyaccess.arrowenergy.com.au/PAR/portal

Instruction Sheet

Print Property Access Conditions with from PC

»)
ArrOWenergy Property Access Request Portal
< Back to PAR Detail
Ste p 2 Property Access Conditions
Start Date 14/08/2025 Finish Date
Activity Vegetation Management
Property Name Bottom Block
Landholder Name COMMENS, Russell George
Lot On Plan 3DY849

Before You Go Arrow Weed & Machinery Hygiene Declaration

step3 A T} & G

\

& Landholder_Condition_1206_. ™~ [

10092025092107.pdf
1,273 KB » Done

Step 1: Complete steps to View Property Access Conditions

Step 2: Select the print icon &

Step 3: This will create a PDF file of the Property Access Conditions and will appear in your
browser ‘Downloads’ folder.

Step 4: Open this file & print PDF document
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Instruction Sheet

Send Property Access Conditions with from PC

9:34 w56 @0

2 propertyaccess.arrowenergy.com.au

) Property Access
AlTOWenergy  Request Portal

9:46 Ste p 3

9 propertyaccess.arrowenergy.com.au

) Property Access
ArrOWenergy Request Portal

9:46 w 56 €7
e propertyaccess.arrowenergy.com.au ¢
) Property Access

AlTOWenergy  Request Portal

Filter

Activity

0 Selected

Status

0 Selected

Property

0 Selected

Start Date is between

B and

Finish Date is between

B and

< U

Filter X

sy

0 Selected v

Status

0 Selected

Property

0 Selected

Start Date is between

B and 6]

Finish Date is between

& | and ]
O

Step 4 @

< t m ©

Step 1: Open the PAR Details page by finding an existing PAR and double clicking on a PAR or
clicking on the link from the confirmation email.

Step 2: Press ‘Send Property Access Conditions’

Step 3: A pop-up box will appear, select the desired option.

Step 4: Press ‘Send Property Access Conditions’

Note: Property Access Conditions can be sent when the PAR is in any status
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Instruction Sheet
Send Property Access Conditions with from a Mobile Device

9:48 o 56 € 9:48 o' 56 €D 9:48 Step 6 ! 56 €2

o

o
Q propertyaccess.arrowenergy.com,au e propertyaccess.arrowenergy.com.au ¢ = propertyaccess.arrowenergy.com.au ¢
» Property Access

») Property Access Send Property Access Conditions ar fOWeangy Request Portal

AlfOWenergy ~ Request Portal

% nd to self

Step 3

< Back to PAR Table d to all sign-on work party () Property Access Conditions sent successfully.

er email address 5 (@ FAF
Neommallads Step 4 &5 Bofad Boliof]

Property Access Request Details

Property Access Request Details

PARID 1277 PARID 1277

Activity Operations & Maintenance Activity Operations & Maintenance
Start Date 09/09/2025 Start Date 09/09/2025

Finish Date 16/09/2025 Finish Date 16/09/2025

Primary LLO Gavin Gunther Primary LLO Gavin Gunther

Contact +61 438 665 085 Contact +61 438 665085
Secondary LLO Rohan Aitken Secondary LLO Rohan Aitken

Contact +61429015877 Contact +61429 015877

Step 1: Open the PAR portal on your Mobile Device.

Step 2: Search or Create a PAR and open PAR Details
Step 3: Press the ‘PAC’ button

Step 4: A pop-up will ask you where you would like the PA
Step 5: Press ‘Send Property Access Conditions’

Step 6: If sent successfully a green bar will appear confirming
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Send a Property Access Pass (PAP)

A property access pass is an optional function of the PAR Portal that allows Arrow staff and
contractors completing work on landholder properties to have their approved Property Access
Request details, and the Property Access Conditions easily accessible from their mobile
devices.

All Arrow personnel are required to present proof of approval to enter the property, if asked by
a landholder. PAPs satisfy this requirement.

Before Sending a Property Access Pass

To send a Property Access Pass, users must be Signed on to that PAR.
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Instruction Sheet

Send Property Access Pass from a PC

Back to portal

Property Access Request Details Step 1

PARID Activity Status Start Date

1206 Vegetatzon Approved - Active 14/08/2025

Management

Property Conditions
Landholder Name Property Name LotO . Send Property ,  Send Property
Access Conditions Access Pass
COMMENS, Russell Bottom Block 3DY8
George
Contact Secondary LLO Contact
+61 438 665 085 Rohan Aitken +61429 015877

Extra Vehicle Hygiene
Conditions Property Condition Link Last Updated

View Property 10/08/2025

Py |

Step 1: Open the PAR Details page by Searching for an existing PAR, or following the link
provided in the approval email.

Step 2: Sign on to PAR (if not already signed on)
Step 3: Press ‘Send Property Access Pass’.
Users will receive an email and an SMS with access details including PAR and PAC details.

Note: this function only works when the PAR status is Approved.
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Instruction Sheet

Send Property Access Pass from a Mobile Device

9:48 w 56 € 9:50 Step 5 w56 €
= propertyaccess.arrowenergy.com.au ¢ Q propertyaccess.arrowenergy.com.au ¢
) Property Access ») Property Access

arrowe Request Portal AlTOWenergy  Request Portal

¥) Property Access Pass sent successfully.

Step 3 Step 4 oo
Property Access Request Details Property Access Request Details
PARID 1277 PARID 1277
Activity Operations & Maintenance Activity Operations & Maintenance
Start Date 09/09/2025 Start Date 09/09/2025
Finish Date 16/09/2025 Finush Date 16/09/2025
Primary LLO Gavin Gunther Primary LLO Gavin Gunther
Contact +61 438 665 085 Contact +61 438 665 085
Secondary LLO Rohan Aitken Secondary LLO Rohan Aitken
Contact +61429015877 Contact +61429 015877
1] 2 3 B > (1] 2 3 4 >

Step 1: Open the PAR portal on your mobile device
Step 2: Search for an Existing PAR, or Create a PAR and Open PAR Details Page

Step 3: Sign on to PAR (if not already signed on) - When Sign On button is grey, the user is
signed on.

Step 4: Press ‘PAP’ (Property Access Pass)

Step 5: Property Access Pass will be sent: Once sent successfully, a green confirmation bar
will appear

Users will receive an email and an SMS with access details including PAR and PAC details.

Note: this function only works when the PAR status is Approved.
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