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Here are a few basics about the
make-good agreement process
that you will be going through

with Arrow Energy. If you have any

questions, please contact Arrow’s
Landholder Bores Lead or your
Arrow land liaison officer.

Make-good agreements

Queensland’s make-good process requires coal seam gas
(CSG) companies to ‘make good’ any impacts that their
operations may have on water bores with those bore
owners. The process is mandated by the Queensland
Government under the Water Act 2000 (Qld).

The maijor steps in the make-good process are as follows:

1. Assessment. Arrow will undertake a bore assessment
on all authorised water supply bores on your property if:

¢ the bore is identified in an underground water impact
report (UWIR) as falling in an immediately affected
area on or off our tenure where Arrow is the assigned
responsible tenure holder

¢ Arrow are directed by the Queensland government, or

¢ Arrow voluntarily choose to do so in specific
circumstances.

Arrow's bore assessments adhere to the Queensland
Government's bore assessment guideline. As part of the
bore assessment, Arrow will determine if your bore is
capable of producing any water through a pumping test, or
through an injection test if there is a risk of gas release. No
make-good measure will be provided for bores that do not
have any capacity to supply water.

Arrow will then produce a bore assessment report which
will conclude whether CSG-related activities have, or

are likely to, impair the bore’s water producing capacity
(‘impaired capacity’), and if that impairment impacts your
use of it. This will inform the type of make-good measure
Arrow will offer, if required.

If your bore is damaged or impacted for reasons not
caused by CSG-related activity (eg: previous damage,
poor maintenance, prior collapse, having no actual
water production capacity), that impairment will not be
compensated.

Arrow will discuss the outcome of each bore's assessment
with you and provide you with a copy of the assessment
results.

2. Negotiation. Arrow will discuss with you how Arrow will
‘make good’ if the bore assessment shows your bore is, or
will substantially be, impaired by CSG-related activities.

Please note: the GasFields Commission Queensland, an
independent statutory body, has information
(https://gasfieldscommissiongld.org.au/) that may assist you,
including a make good agreement decision table (see

page 3 of this fact sheet).

Definition of ‘impaired capacity’
Impaired capacity is recognised if your bore shows:

e adecline in water level due to coal seam gas-related
activity, where the bore is no longer supplying a
reasonable amount of water for its purpose

e free gas is emerging through the bore due to coal
seam gas-related activity, which is damaging the
bore’s pump or other infrastructure, causing health or
safety concerns, or causes declines in the amount of
water in the bore required for its purpose.
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During this process, Arrow will provide you with a

key terms document, which forms the main points for
discussion. The ‘key terms’ document includes the make-
good measure Arrow are offering. Make-good measures
may include:

® monitoring

* monetary compensation

® reconditioning or deepening the bore
e drilling an alternative bore

e providing an alternative water supply.

We encourage the bore owner to actively participate in
discussions with Arrow directly on the ‘key terms’ as
this provides a good opportunity for you to communicate
your concerns and expectations to Arrow's make-good
measure. Agreement on the 'key terms’ forms the basis
for a make-good agreement.

3. Agreement drafting. Once the 'key terms’ are agreed,
Arrow will provide you with a draft make-good agreement
for you to sign. You may choose to discuss the draft
make-good agreement with your legal representative.
Arrow will reimburse you for reasonable accounting,
hydrogeological, legal or valuation costs you incur in
negotiating a make-good agreement. Please Note: while
Arrow will reimburse the reasonable cost of receiving
such advice, Arrow do not believe it is reasonable for
third parties, like legal firms, to act as project managers
or negotiators in the make good-process. We believe that
the bore owner should directly manage the make-good
negotiations with Arrow.

A make-good agreement is only required to include ‘make
good’ measures when CSG related activities materially
contributed to any impairment of a bore. All water bores
that are assessed require a make-good agreement,

even if they are not eligible for make-good measures. In
such instances, the make-good agreement will reflect
the outcome of bore assessment and no make-good
measures required. Arrow will work with you to finalise
and execute the make-good agreement.

4. Action. All agreed terms and conditions are set out in
the final make-good agreement, which is signed by you
and Arrow. Both parties are required to comply with the
terms and conditions of the make-good agreement.

Legal Disclaimer

Definition of ‘key terms’ document

Arrow provides key terms to bore owners for further
discussion and consideration by the bore owner.

The intention is to reach agreement on these main
commercial points before commencing drafting a

legal agreement. Typically, the key terms covers
commercial terms such as bore assessment outcomes,
the proposed make-good measures (ie. monetary
compensation, monitoring etc), payment options, timing
to perform works, working hours and work standards.
The document also includes agreement on the expected
reimbursement amount for legal and other fees based on
how the bore owner would like to proceed and manage
these services and costs. The key terms document is
tailored to individual circumstances of each bore and its
owner.

Further information

Please contact Arrow's Landholder Bores Lead or your Arrow
Land Liaison Officer. If you do not have their business card,
please contact our general inquiry points:

¢ info@arrowenergy.com.au

e 1800 038 856 (toll free)

e Community information Centre
42 Cunningham Street, Dalby.

The Queensland Department of Environment and Science
has further information on its website (https://environment.

des.qgld.gov.au/manangement/non-mining/groundwater.html)
that explains make-good obligations. Additional factsheets

that explain the make-good process is also available on the
Queensland GasFields Commission’s website
(http://www.gasfieldscommissiongld.org.auy).

While Arrow Energy Pty Ltd has endeavoured to ensure that all information provided in this publication is accurate D)
and up to date at the time of publication, it takes no responsibility for any error or omission relating to this information.

Furthermore, the information provided shall not constitute financial product advice pursuant to the Australian Financial

Services Licence held by Arrow Energy Pty Ltd's related body corporate. To the maximum extent permitted by law, Arrow
Energy Pty Ltd will not be liable for any cost, loss or damage (whether caused by negligence or otherwise) suffered by
you through your use of this publication. © Arrow Energy Pty Ltd May 2020

adlTOWenergy

go further

AE_1420


mailto:info@arrowenergy.com.au
https://environment.des.qld.gov.au/manangement/non-mining/groundwater.html
https://environment.des.qld.gov.au/manangement/non-mining/groundwater.html
http://www.gasfieldscommissionqld.org.au/

8

JOISSIUIUIOD) llgw
spedse 2

0002 19V 1838/ 23 Jo (Q)(2)8L¥ 10 (Z)/ L Uonoas Japun JUBUISSOSSE 810( B 9¥euapun 0} Jou 9SNoXa 9|qeuoseal e Jap|oy ainua) ay) apiAocid Aew SIU] ...
PauOISSILIWOdSP 8 0} 8J0q 8y} J0} dai6e saijed ay} 4l Juswaalbe poob axew ay} ul UOIIPUOD [eIoads e se
paiennobsu aq Aew 11 JoASMOH 0002 1oV 48]eAA BU} Jopun juswalinbal e Jou SI 1l pue ainseaw poob axew e jou si (810q Jajem B UOISSILUWOISP Jo ,uopuedge pue Bnid, 01) V¥ 8d xxx
pajenobau aq Aew yoiym ‘A|ddns Jajem aanjeusaye ue Buipinoid 1o a10q 8y} Buluoiipuodal se yons sainseaw poob ayew Jaylo J8A0D JoU SB0P SIY] .

)su Ajojes 1o yjeay e buneaud 10 ‘einjoniiseljul aloq ay) o0} abewep Buisned ‘papiroid taiem Jo Ajjenb Jo Aipuenb ay) Bunosye Ajesianpe Aq aloq Jeiem e Jiedwi ueo seb aai4

“ ‘patabbly uonebiiqo poob ayew oN

<

+2253SIX3 AJJe2o1sAyd JOoUu saop a10q ay} asnedag J

usyeuepun aq AW JUSWISSASSE 810q B 1oNpuod
0] Jdweye Jayjoue ‘paliedal si aloq pabewep ay} j| ‘pasabbuy uonebijgo poob axew oN

al10q oy}
+xxV/9d O} Joumo aioq 8y} Aq uaye) aq Aew uonay

STANSVYIIN AOOD IMVIN ON
;Juswaalbe poob ayel

soaube sosumo
810q 8y} JI 810qQ 8Y] ... V9d Aew Auedwos 82inosay

SIHNSVYIIN dOOD IAMVIN ON
;Juswaalbe poob ayel

«xxopeweEp Bunsixa-aid Buirey aloq ay) 0) ang

:N3IXVLY3ANN 39 1ON d1NOJ LNY A31dIN311V SYM LNJINSSISSY 409

.Seb aal) 01 anp
)su Ajojes U0 yjjesy e awooaq sey alog

AIp usaq sAemje sey aiog
Ajoedeo pey JaAau sey alog

LSeb aal) 0} anp
)su AJajes Jo yjeay e awooaq o} Ajayi

<

SIANSVIIN AOO0D IMVIN ON
:Juswaalbe poob ayel

SIFANSVIIN AOOD IMVIN ON
:Juswaalbe poob aye

.Seb aal) 01 anp
3su Ajojes 1o yjjeay e awooaq o} Ajdyun

210q 8}
«xxV9d O] JBUMO 810q 8y} Aq uaxe) aq Aew uoloy

,seb a1 0} ang asodind Jo asn pasiioyine sy Joy

STANSVIIN AOOO IMVIN ON
Juswaalbe poob ayel

S3AILIAILDV
SVO ANV NN310¥.13d Ol 3Nd 1ON

"JUBLUSSASSE 910( B JO SBWO0}N0 8y} Uo paseq pasn aq Aew jey) saiejdws) jusweaibe poob ayew ajeldoidde
puswwodal 0} 8|ge} siy} padojaAsp Sey UOISSILIWOY SP[dl4Ses) 8y ‘sainseaw poob axew Joj 8|qibije jou
ale Aay} Jl uane ‘Juswaaibe poob ayew e aiinbai Juswssasse a10q e sauobiapun aAeY jey} Saloq Jajem ||y

d Ja1em Jo Aljenb Jo/pue Ajuenb
S3IUNSVIIN 00D INVIN ON »(S)3H08 MaN HO NOILYSNIJINOD Suoep pairedu A slqeuosea e apinoid o} Ayoedes
Juswaaibe poob axepy ‘Juswaalbe poob ayel [9A8] J8iem 0} anQ 9Y3 9AeY J0U Sd0p 8log

Juswaaibe poob axew Jo uojelLeA pue
juawissasse ainjny 1oj siebbLy yym paiojuow si 81og *wmm 994 01 enq paJreduw!

9NIYOLINOI
;Juswaalbe poob ayel

SFANSVIIN AOOO AMVIN ON
;Juswaalbe poob axyel

S3ILIAILOY SVO ® NN310¥13d Ol ANd

awoo9aq 0] AjayI|

auljosp
[9A8] Jajem 01 anQ

asodiund Jo asn

Inq pairedw JoN A
pasuoyine sy 1oy 1ayem jo Ajjenb

J0/pue Ajnuenb ajqeuoseal e

«Seb apinoid 0y Ajioeded ayj sey alog

mm:tooc__oov_m>o:9m>>9.m:_uvm:_de_
awo2aq 0} Aj@yijun pue paJredw JoN A

ININSS3ASSV 409 40 INO0IJ1NO

379V.1 NOISIOFd
31V1dINF1l LNJINFFHOV dOOO IMVIN




