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Arrow’s commitments to Surat Basin landholders 
(current as of 13/8/21)

Historical Deviated 

wells
• All landholders notified 

• Detailed maps with as-built 

diagrams, location, depth, 

and trajectory of wells

• Wells logged in Dial Before 

You Dig and 

communications fixed

Improved Area Wide 

Planning (AWP)
• Early and ongoing transparent 

engagement about potential 

location of deviated wells

Subsidence Baseline Pack
• Property-specific baseline data

• Provides transparency on any 

gradient changes (subsidence) over 

time

• To be provided to all with deviated 

wells (and more broadly in the 

future)

• Bi-annual LiDAR data acquisition for 

monitoring will be shared

Entry Notices
• Provided for all historical 

deviated wells beneath 

properties 

• Includes maps, Deed Poll, 

Subsidence Baseline Pack,  

Notice of Intention to Drill and 

Code of Practice for 

construction and abandonment 

of bores in Queensland

• To be provided where 

landholders agreements are 

not in place

Enhanced Water Monitoring and 

Management Plan (WMMP)
• Enhanced commitments on: 

monitoring, impact identification and 

how subsidence would be addressed

• Feedback to be sought from Arrow’s 

Community Committees 

• Re-submission of WMMP to 

Commonwealth Government for 

approval

Commitment to Surat Basin 

landholders on future 

compensable impacts
• Details include how Arrow will work 

respectfully and transparently with 

landholders, how any impacts will be 

addressed (including subsidence)

Working with GasFields

Commission, AgForce, 

Queensland Farmers 

Federation, APPEA, Community 

Committees and the regulator to 

fully understand, and address 

landholder concerns

A proposed template for a 

Voluntary Deviated Wells 

Agreement with landholder 

(for consultation with peak 

bodies)
• Including commitments on any 

future compensable impacts

Insurance Deed Poll
• Protects farm insurance 

cover by indemnifying 

landowners for public 

liability associated with 

deviated wells as per CCAs


